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Patient Centered Care

 Technology opens the door for engagement

* Technology changes practice

e Use of portals

e Concurrent Documentation

e Patient Centered Documentation
e Longitudinal Care Planning

e (Care Coordination

e Enhanced access




EMRs In the therapy session can
be used to engage patients
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Technology Creates New Opportunities

* Patient engagement

* Care Networks

* Continuity

* Longitudinal Care Planning



A Patient Journey.........

A patient comes into a homeless soup kitchen .
Patient is disheveled, has not been caring for his
diabetes and reports having relapsed on alcohol.

The staff go into the IFH portal to make an appt
for the patient to see the medical and social
work team next door
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Into the portal.....

They see that he has been seen before by the
team and note he also has hypertension, they
provide him with food appropriate for his
diabetes and hypertension
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I’ Demographics &

Adam Zztest
58 year old male

16 e 16th

NEW YORK NY 10003
212-206-5223 (H)
347-123-4567 (M)

Comm Pref:
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27 Problem List %

HEART MURMUR

URINARY FREQUENCY

DIABETES MELLITUS TYPE Il UNCONTR UNCOMPL
ABUSE NOS

RHEUMATOID ARTHRITIS

INSOMNIA NOS

HYPERLIPIDEMIA NEC/NOS

HYPERTENSION NOS

Aol e s T T o L T s g T e o L AE

@ Chronic

Mr ZZTest is scheduled to see HIV specialist Monday Feb 6 at 9AM and then report to DSS for face to face that afternoon at 1:30

Ambulette arranged by worker to pick patient up at home at 7:30 am.

‘@ Allergies &

No Active Allergies
Last Reviewed by Zztest, Md on 1/19/2011 at 12:00 PM

B?) Medications &

Zolpidem Tartrate 10 MG OR TABS
PLANB 0.75 MG OR TABS

DIOVAN 160 MG OR TABS
CHLORTHALIDONE 25 MG OR TABS
IBU 600 MG OR TABS

CARIMUME NF 6 GM IV SOLR
CLOZARIL 25 MG OR TABS
CLOZARIL 25 MG OR TABS
LIPITOR 20 MG OR TABS

TAMIFLU 75 MG OR CAPS
METFORMIN HCL 500 MG OR TABS
LIPITOR 10 MG OR TABS
DEXTROSE 5 % IV SOLN

LIPITOR 40 MG OR TABS

ASPIRIN 325 MG OR TBEC
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Next door......

* The patient is seen by both primary care, case
management and mental health all in one
shared record
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The Journey Continues....

* The patient reports that he would like to re-
enter treatment for alcohol use . The social
worker goes into the electronic health record
to review available referral sources
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The Patient Arrives......

e At the treatment program. Staff sign into the
portal and see the patients entire record,
problem list , medications, labs and social

assessment. The patient is expedited to the
treatment unit.



Chart Review

InstituteLink @8 yome @ 1n Basket| 8 PtLists & Clinicals

A% 6 B Epic
Patient Utils Secure LogQut

$ Close patient record

Age: 59 year old DOB: 211411952 Allergies: Penicillins INS: SLIDING FEE MyChart: Inactive
ZZteStj Zoe Sex: MRN: 1078018 FCP: ZFTEST, MD Alert:  HMW Cwverdue or Due Soon
Clinical Review art Revie oaded:30, Filtered co efre :
Sna Sllm_t (Enc,ountersTLaborator}rTImagingTProcedures | ECG |OtherOrdersTMedicationsTLetters | Motes | Misc Reports | Episodes | Media | Encounters
Elii\rughseiiwew [ -] start Review @ Refresh i]: Fiters = 3 Text Search | Defaul fiter E Encounter Flowsheets
Allergies Applied Filters: Default filter
Problem List
Medications (Load 30 more) (Load a)
Histories [ Datew Type Department Specialty Provider Description i
Grouth Charts " =T 4 146/9011 Communty |ELD Epiccare Link,  Routine General Medical Examination At A Health Care Faciity
Upload Document -
. Orders Physician, MD
Patient Profile
i 10/19/2010 Nurse Only  NGIM M Red, Pat Vaccine for Influenza (Primary Dx
Demographics [
Referrals [ |10/06/2010 Community |ELD Diabetes Mellitus Type I-Uncompl =
Referral by Member Orders
Referral by Provider , , .
Scheduling 0o 07/22/2009 Social Work | P-SW PSYCHOSOCIAL Meyer, Emma Erroneous Encounter--Disregard (Primary Dx)
Quick Appt O 06/29/2009| Orders Only | KFM FP Roth, Robert Angina Pectoris NEC/NOS (Primary Dx)
Upcoming - L
Appointments 0 05/26/2009 Office Visit | AAFM FP Ztest, Md
e [ 03/26/2009 | Office Visit  |E13-FM FP Zztest, Md Hypertension NOS (Primary Dx)
LINK, DANREF O 05/26/2009 | Office Visit  |E13-FM FP Zztest, Md
O 05/26/2009| Office Visit | SH-FM FP Ztest, Md
0 05/22/2009 Office Visit | AAFM FP Zztest, Md Erroneous Encounter—Disregard (Primary Dx)
[ 03/22/2009 | Orders Only | KFM FP Patel, Vijay R Benign Hypertension
0o 05/22/2009 Telephone  KFM FP Patel, Vijay R Benign Hypertension (Primary Dx)
O 04/29/2009| Orders Only | SH-FM FP Zztest, Md Hyperlipidemia NEC/NOS (Primary Dx); Chronic Depressive Person

O A0 INNNN | R A ficid

BIDVCRA

CD

Tbosk KA




MEDICATIONS (Current/Past)
InstituteLink Mmmm Paglt umsecam Lugut Epic

# Close patient record
Age S9yearold  DOB:  214/1952 Allergies:  Penicillin INs:  SLIDING FEE MyChatt  Inactive

‘ZZtESt, Zoe Sex F MRN: 1078018 FCF: ZZTEST, MD Alert  HM Overdue or Due Soon
Clinical Review Medications

SnapShot [ T ] }

Chart Review Curent | History

Results Review o

Refresh 32 Legend

Flowsheets gheresh IfLogen

Allergies

Problem List

Medications

Histories

Growth Charts NITROGLYCERIN 0.4 MG SL SUBL One tab under tongue, may repeat every Smintomaxof 3 25k 2 |6/2012000 Sublingual
Upload Document tahs

Dphce | TUPERCUNPPOSUNTOTMLDSOLN OMLDXTDOSE  OmO  G10008 920008 ficemal
' Demographics

Referrals HYDROCHLOROTHIAZIDE 25 MG OR ONE -half TAB PO QD 05 6/24/2005 Oral
Referral by Member TABS

Referral by Provider | | ASPIRIN 81 MG OR TBEC 1 TABLET DAILY 300 6/24/2005 Oral
Scheduling E

Quick Appt

Upomng  |_UPTOR 101G OR TABS 1 TABLET DALY 0 0 o 0d
Appointments
Logged in as:

LINK, DANREF



Following Treatment....

* The patient completes treatment and is ready
for discharge. The staff go into the portal and
make a primary care and mental health
appointment.

e Patient is discharged into an SRO which has
access to the portal

* The discharge plan is uploaded into the portal
for the primary care team and housing
program
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The Journey ........

* Patient keeps primary care and mental health
appointments. Patient is shown how to access
his record on line through the patient portal in
case he needs access to his record. Patient
also attends the portal class happening that
day in the center

e Patient is given a list of places nearby for free
computer access
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My Visit at the Institute for Family Health
Brook Zzacme Description: 60 year old male

6/21/2010 Office Visit Provider: SARAH NOSAL,MD
Department: Urban-Fam Med

My Regular Medical Provider

Your primary care clinician is listed as ANDREW GABLER,MD. If you have any questions after today's visit, please call
718-293-3900.

My Reason(s) for Today's Visit

Diabetes
Refill Follow-up
My Vital Signs
Blood Pressure Pulse Temperature Height Weight BMI
150/79 76 98.6 °F 52" 254 Ib 46.45 (kg/m sq)

My Problems At This Visit and Problems Related to My Medications
DIABETES MELLITUS TYPE Il UNCONTR UNCOMPL [250.02]
HYPERLIPIDEMIA NEC/NOS [272.4]

w: YOU have a diagnosis of DIABETES.

Here are your personal treatment goals:

High A1C (average sugar level). Your goal is less than 7%.

We Performed the Following
NCQA PROVIDER ASSESSMENT COMPLETED [99999.515 CPT(R)]
TSH, HIGH SENSITIVITY (SERUM) [84443 CPT(R)]
ALT (SGPT) [84460 CPT(R)]
CREATININE (BLOOD) [82565 CPT(R)]
LIPID PANEL [80061 CPT(R)]
HGA1C (HGB GLYCOSYLATED) [83036 CPT(R
RANDOM GLUCOSE IN HOUSE [82947 C

My Goals And Plans
You have a diagnosis of DIABETES. Here are your personal treatment goals:

HgbA1C (average sugar level): Your goal is less than 7 %

- Your last results are:

Lab Results

Component Value Date
HGBA1C 8.3* 6/21/2010

LDL (bad cholesterol): Your goal is less than 70
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The Journey Goes National...

* The patient moves to California to live with
family and goes to for care at a local hospital
ambulatory care center....... He brings
information from his health record in New
York. The staff recognize they have the same
electronic health record........
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Mount Sinai - Test

Test.Betty
99 ST oex: Female DOE: 4:4/1538 Are: 24 years
1 Home: 212-777-8508 Work: Cell:

MEWY Y ORK, MY 10020 SIS

Local Patient Demographics

Test.Betty

mex Famale DOE: 4/4/1985 Age: 24 years
893 5T _ _ |
New ‘Yark, MY 10020 Home: 212-777-8883 Wark: Cell

SEM121-12-1121

|5 this the correct patient? Yes [so

N
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Questions ???
Viittle@institute.org




