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Patient Centered Care 
• Technology  opens the door for engagement  

 

 

• Technology changes practice 
• Use of portals 

• Concurrent Documentation 

• Patient Centered Documentation 

• Longitudinal Care Planning 

• Care Coordination 

• Enhanced access 
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EMRs in the therapy session can 

be used to engage patients 



Review progress with patients 
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Technology Creates New Opportunities 

• Patient engagement 

• Care Networks 

• Continuity 

• Longitudinal Care Planning 
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A Patient Journey……… 

A patient comes into a homeless soup kitchen . 
Patient is disheveled, has not been caring for his 
diabetes and reports having relapsed on alcohol.  

The staff go into the IFH portal to make an appt 
for the patient to see the medical and social 
work team next door  
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DIRECT SCHEDULING 

 



Into the portal….. 

They see that he has been seen before by the 
team and note he also has hypertension, they 
provide him with food appropriate for his 
diabetes and hypertension 
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Patient Snap Shot 



Next door…… 

• The patient is seen by both primary care, case 
management and mental health all in one 
shared record 
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The Journey Continues…. 

• The patient reports that he would like to re-
enter treatment for alcohol use . The social 
worker goes into the electronic health record 
to review available referral sources  
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The Patient Arrives…… 

• At the treatment program. Staff sign into the 
portal and see the patients entire record, 
problem list , medications, labs and social 
assessment.  The patient is expedited to the 
treatment unit. 
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Chart Review 

 



MEDICATIONS (Current/Past) 

 



Following Treatment…. 

• The patient completes treatment and is ready 
for discharge. The staff go into the portal and 
make a primary care and mental health 
appointment. 

• Patient is discharged into an SRO which has 
access to the portal 

• The discharge plan is uploaded into the portal 
for the primary care team and housing 
program 
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Document Upload 

 



The Journey …….. 

• Patient keeps primary care and mental health 
appointments. Patient is shown how to access 
his record on line through the patient portal in 
case he needs access to his record. Patient 
also attends the portal class happening that 
day in the center 

• Patient is given a list of places nearby for free 
computer access 
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Patient Portal Classes 
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My Goals and Plans 

You have a diagnosis of DIABETES.  

Here are your personal treatment goals: 

 

High A1C (average sugar level). Your goal is less than 7%. 
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The Journey Goes National… 

• The patient moves to California to live with 
family and goes to for care at a local hospital 
ambulatory care center…….He brings 
information from his health record in New 
York. The staff recognize they have the same 
electronic health record…….. 
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Questions ??? 
Vlittle@institute.org       

 

 

 


