Data

Ny IS data important

nat data is available

« How can data and reports impact
clinical care
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Prevalence of Comorbidities in 2007

(N=211.801)

Non Mental Health Comorbidity
Mental Health Comorbidity Diabetes  Cardio  Multiple = None Total
ADHD 0.00% 0.00% 0.00% 0.04% 0.04%
Anxiety 0.04% 0.01% 0.01% 0.43% 0.49%
Depression 1.30% 0.10% 0.10% 11.35% 12.86%
Other 0.01% 0.00% 0.00% 0.09% 0.10%
Psycosis 0.03% 0.01% 0.00% 0.19% 0.23%
Schizophrenia 0.00% 0.00% 0.00% 0.04% 0.04%
Substance Abuse 0.10% 0.02% 0.01% 1.62% 1.74%
Substance Abuse and
Depression 0.10% 0.02% 0.01% 0.95% 1.08%
| Multiple 1.85% 0.23% 0.19% 26.02% 28.28%
None 2.55% 0.09% 0.11% 52.39% 55.14%
Total 5.99% 0.47% 0.43% 93.10% 100.00%
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Key Messages
* IT needs to be part of the team

* Recelving data at the point of care Is
preferred by clinicians and improves
care

 Coded data will get into the data base
more readily If entering it is part of the
regular day to day process

 Population based datais also
Important to the system W
and clinicians ML IR
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How the customer explained it

How the Project Leader
understood it

How the Analyst designed it

Howe the Programmer wrote it

Howe the Business Consuliant
described it

How the praject was
documented

What operaticns installed

How the customer was billed

Howe it was suppaorted

What the customer really
needead




Key Messages
* IT needs to be part of the team

» Understand the process

 Understanding of the condition

* Provide meaningful input in all
areas of project development

e Cheerleader
« Advocate
* Thinking out side the box
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Key Messages

* Recelving data at the point of care Is
preferred by clinicians and improves
care

 Coded data will get into the data base
more readily If entering it is part of the
regular day to day process

-uwr;-
Intermountain
Healthcare

Q}é’ .':-itf /drt- ﬁ:(é'
.’;;F iy {‘i




1al

crosoft Internet Explo -0 x|
AHELP « TEST.ALERT RESP  Home Ph: (501) 442-3600 DOB: 05/05/1955 Last Ht: 170.2cm Work Phe MRN: 3128124 [ Logout ]|
cliniggfeBakiop Age: 537 Sex: M Last Wt: 51.65kg  Cell Ph: MMI; 540958523 Options
Slact Pafiert eb Forms Lo Last (AN <04P Note for Yoice Recogniion - 20612009 1310 7
™ Vb Forms Progressfte  » Load Dita intermourtsin Bryner Clinic CAMNON, WA YNE H.
Clinical Motes | IS Preliminary Sionakle |+
Problems i1 Warksheet Save & Print H Mat Encounter Related v
Rl
Alercios Asthma | Diabetes || FunctionDisability | MentalHealth ||  POCLabs || Physical Exam ml M win|
i i SOAP Note UR | PMH ||surgical-HospitalHx||  FamilyHx  ||Preventive/Social Hx|| ROS
&
Wicra B
Message Log . | | . | | ] | |
Repor Manager | | Weiriosx || Heiohigny | | Temp(Fy:| | P HR: Sa02
Demographics [kl [ e | Dbee | | RR:| | lo2 e | | e in painscore: || B .
HeightiNeight
Yital Signs Allergies: | %
ECG Comments: E *|[Load] Frohlems: |[LDﬁd] - ﬁ
IPIETEE et = e, = = TR lYE, £ = (FT=Fres Text, + = Mew, - = Inactive, a = Active, r = Reviewed)
HotText Acive) 0 = ! ! !
LSIIS (WebHKIDS) (a) Amaxicilin; Reaction(s: Urticaria (Hives) E:g Azfr:;?"m
Clinic Schedule .
(&) Heart failure
Alert Review (a) Diabetes
POE - Ordlersets (&) Aftertion Deficit Disorder
Population Yiesw
Racliology
Imaoe Acguistion
E-Rezources
Meed Help? e
Pazsword
D Infa
Comments heds: [Load] # = (FT=Free Text, + = New, - = Inactive, a = Active)
(&) etfarmin Hel (Glucophage X, S00ma, Tab.Sr 244, Cral
(&) Corgard (Madolall, S0Ma, Tablet, Oral
(&) Prozac (Fluoxeting Hel), 10Ma, Tablet, Oral, 0.5 TABLET, PO, QD (daily)
(&1 Flovent (Fluticazone Propionate), 44bcg, Ser Wirkdap, Inbalstion, 2 Puff, Inbalant Spacer, 0 (daily), Refil 4
j
b
b
r
r
[ |
; ‘WF\.YNE C. ‘Physician ‘Intermnuntain Bryner Clinic ‘Timenut Status: @ ‘ ‘Fri Feb 06, 2009 13:35 | E ‘
e U7 & DIl TR FrEseETIiation E"

Ej’Startl J @ ﬁ- @ J IE._] Ttems ko have at prese...l Elj Board Goal Peds Final.... | E.j Board Goal Training Fa... | E.j Board Goal Adult Final. .. ||@ HELPZ Clinical Deskt... ;.g BCLZ10 | ‘!?J&Q @%@@ 1:39 PM




1al

crosoft Internet Explo -0 x|
AHELP « TEST.ALERT RESP  Home Ph: (501) 442-3600 DOB: 05/05/1955 Last Ht: 170.2cm Work Phe MRN: 3128124 [ Logout ]|
cliniggfeBakiop Age: 537 Sex: M Last Wt: 51.65kg  Cell Ph: MMI; 540958523 Options
Slact Pafiert eb Forms Lo Last (AN <04P Note for Yoice Recogniion - 20612009 1310 7
™ Vb Forms Progressfte  » Load Dita intermourtsin Bryner Clinic CAMNON, WA YNE H.
Clinical Motes | IS Preliminary Sionakle |+
Problems LA Wiorksheet Save & Print H Mot Encounter Relsted v
Rix
Alereins Asthma || Diabetes || FunctionDisability | entalHealth | POCLabs || Physical Exam ml M iy | ]
i i SOAP Note UR | PMH ||surgical-Hospital Hx||  Fanighx  |[Preventive/Social Hx|| ROS
a
Micro Bl
Message Log . | | . | I ] |
Repor Manager | | Weiriosx || Heiohigny | | Temp(Fy:| | P HR: .
Demographics [kl [ e | Dbee | | RR:| | lo2 e | | e in painscore: || B .
HeightiNeight
Yital Signs Allergies: | %
ECG Comments: E *|[Load] Frohlems: |[LDﬁd] - ﬁ
IPIETEE et = e, = = TR lYE, £ = (FT=Fres Text, + = Mew, - = Inactive, a = Active, r = Reviewed)
HetTest Aictive) 0 i ' ' '
USIS (isbKIDS) (a) Amoxicilin; Reaction(s): ticaria (Hives) E:g P
Clinic: Schedule .
(&) Heart failure
Alert Review (a) Diabetes
POE - Ordlersets (&) Aftertion Deficit Disorder
Population Yiesw
Racliology
Imaoe Acguistion
E-Fesources
Meed Help? e
Pazsword
CD Info
Comments heds: [Load] # = (FT=Free Text, + = New, - = Inactive, a = Active)
(&) etfarmin Hel (Glucophage X, S00ma, Tab.Sr 244, Cral
(&) Corgard (Macdolal), S0Mg, Tabiet, Cral
(&) Prozac (Fluoxeting Hel), 10Ma, Tablet, Oral, 0.5 TABLET, PO, QD (daily)
(&1 Flovent (Fluticazone Propionate), 44bcg, Ser Wirkdap, Inbalstion, 2 Puff, Inbalant Spacer, 0 (daily), Refil 4
j
b
b
r
r
[ [
; ‘WF\.YNE C. ‘Physician ‘Intermnuntain Bryner Clinic ‘Timenut Status: @ ‘ ‘Fri Feb 06, 2009 13:35 | E ‘
e U7 & DIgrTe FreseT gl E"

Ej’Startl J @ ﬁ- @ J IE._] Ttems ko have at prese...l Elj Board Goal Peds Final.... | E.j Board Goal Training Fa... | E.j Board Goal Adult Final. .. ||@ HELPZ Clinical Deskt... ;.g BCLZ10 | ‘!?J&Q @%@@ 1:39 PM




PATIENT WORKSHEET

02/28/2009

Problems

Depression Asthma
Heart failure Diabetes

Attention Deficit Disorder

Active Medications

1. - Metformin Hcl (Glucophage Xr), 500mg, Tab.Sr 24H, Oral; No dose found

2. - Corgard (Nadolol), 80Mg, Tablet, Oral; No dose found

3. - Prozac (Fluoxetine Hcl), 10Mg, Tablet, Cral: 0.5 TABLET; QD (daily)

4 - Flovent (Fluticasone Fropionate), 44Mcg, Aer W/Adap, Inhalation; 2 Fuff, QD (daily)

Allergies

Amoxicillin; Reaction(s): Urticaria (Hives)

Disease Management

ADL Dysthymia Family Pattern Profile (FPP) Functional Difficulty MMSE
06/22/2006 10/M7/2007 No 12/05/2006 Confused/Chaotic  10/17/2007 Somewhat 06/22/2006 &
09/08/2004 6 10M12/2007 No 04/27/2006 Confused/Chaotic  10/12/2007 Somewhat 09/08/2004 29
10/21/2003 2 06/18/2007 Yes 04/26/2006 Confused/Chaotic  06/18/2007 Somewhat 10/21/2003 29

03/01/2008 Secure/ - — =T Very

01/28/2008 nfused/Chaotic  11/01/2006 ewhat

1172472004 isconnected/Avoidance

Pain Score (0-10)

Readiness for Change

PHQ-9 Symptom Count

PHQ-9 Severity Score

02/14/2006

Preventive Care

Pneumovax

12/05/2006
04/27/2006
04/26/2006
03/01/2006
11/24/2004
09/08/2004

Tetanus Vacc

Influenza Vacc

Colonosc

09/11/2008
05/21/2008
10/19/2007
10/17/2007
10/17/2007
1011712007

[FE R A B S S

bacco Use

09/11/2008
05/21/2008
10/19/2007
10/17/2007
101772007
10/17/2007

2
15
22
22
20
N




Use and Impact of a Computer-Generated Patient Summary Worksheet for
Primary Care

Adam Wilcox, PhD'~, Spencer S. J ones', David A. Dorr, MD MS°, Wayne Cannon, MD',
Laurie Burns, PT MS', Kelli Radican’, Kent Christensen’, Cherie Brunker, MD', Ann Larsen’,
Scott P. Narus, PhD'~, Sidney N. Thornton, PhD', Paul D. Clayton, PhD'?

'Tntermountain Health Care, Salt Lake City, UT
“Department of Medical Informatics, University of Utah, Salt Lake City, UT
*Department of Medical Informatics and Clinical Epidemiology,
Oregon Health & Science University, Portland, OR

Advanced clinical information svstems have been
proposed to improve patient care in terms of safety,
effectiveness, and efficiency. In order to be effective,
such systems require detailed patient-specific clinical
information in a form easily reviewed by clinicians.
We have developed a patient summary worksheet for
use in outpatient clinics, which presents a structured
overview of patient health information. The
worksheet  provides — patient demographic
information, specific problems and conditions, the
patient’s current medication profile, laboratory test

ﬂ Inbo - Microsoft Qukl, | |~ C:\Documents and Se. .. | @ Microsaft Wiord | Ej 2009 Santa Fe ACMH. .. | @ HELPZ Clinical Deskka. ., “t Adam Wilcox PW p... |-|§|£:ﬂl &U% %
4 . T

physician workflow.” The associated disadvantages
of computerized records has resulted in unsuccessful
implementations, limiting the potential benefits of
such systems.®

We propose using paper-based summary reports
or worksheets within an electronic medical record to
achieve the benefits of a computerized patient record
while also maintaining the benefits of a paper-based
record. In this paper we analyze the usage of
summary worksheets, and their impact on physician
performance.

@
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 Population based data is important
to the system and also
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He
1265201 sasdzns | zz | 1zejor 1zfeior | 1ziTioz 22 ] 2 0 402 Private/Charity 12/6j07 FLU
HE
S4N00A400 1006409 35 | 2/28/08  2/28/08 | 2/29/08 22 7 2 5 345 THC
Contracted
S40006597 1006597 19| 9/15/08  3/21/08 | 1/23/08 22 9 3 5 23| 41508 PSVCHOL SELECTHEALTH g/s/0a SER
HCL
SE0154270 9161109 S0 | 9fi5/08  5fzoi08 | 5/29/08 22 g 1 Private/Charity 5/29/08 EBUPROP]
350004 2054320 24 | o/25/08  &/28i05 | 8/25/08 21 8 2 6 ozl Private/Charity 8/28/08 FLU
HE
T4 ANT 214 3ANTE An ac ing cHMndng Alaalno 1 3 1 COICATUC AL TU clintno  oonnon hd
4| | _i’
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atient Summary Detail - Cognos ¥iewer - Microsoft Internet Explorer

File Edit Wiew Faworites Tools Help

=15 x|

eBack - -\_) - \ﬂ @ _;j ‘ /'__1 Search ‘E:"\'

Favarites @} ‘

L6 el

Address I@ http:jfedwbifcognos) cgi-binfcognos . cgi

Cognos Yiewer - Patient Summary Detail

All Visits (1 year)

John Wadsworth

oy ER ~i[al ~ [ addthisreport =

@ Keep this version «

| YISIT_DT | PRYDR_ID | CLINIC_MM MED_DIR_REGION | LAST_MM | FIRST_MNM | PRMRY_SPCLTY_CD | PRVDR_TYPE_CD | PT_TYPE_CD |
af16/08 4445  Intermountain Medical Group - Layton UREARN MORTH Porter Joel FP PP fon-fH
Q1808 4445  Intermountain Medical Group - Lavton UREAMN MORTH Porter Joel FP PP on-MH
9/3f0s 4445 Intermountain Madical Group - Laytaon LIREAMN MORTH Parter Joel FP PCP Tan-rH
ai2/08 4448  Intermountain Medical Group - Layton UREBAN MORTH Porter Joel FP PP Mon-fH
5jz25/05 4445  Intermountain Medical Group - Layton UREB&AM MORTH Porker Joel FF PCP Mon-TH
ai1/08 4448  Intermountain Medical Group - Layton UREARN MORTH Porter Joel FP PCP fon-fH
Fiz1jos 4445  Intermountain Medical Group - Lavton UREAMN MORTH Porter Joel FP PP on-MH
62408 4445 Intermountain Madical Group - Laytaon LIREAMN MORTH Parter Joel FP PCP Tan-rH
5i27j0a 4448  Intetmountain Medical Group - Layton UREBAMN MORTH Paorter Joel FP PCP Mon-fH
5i12/08 4448  Intermountain Medical Group - Layton UREARN MORTH Porter Joel FP PCP fon-fH
4114/08 4445  Intermountain Medical Group - Lavton UREAMN MORTH Porker Joel FP PP on-MH
412106 4445 Intermountain Medical Group - Layton LIREAMN MORTH Porter Joel FP PCP Mon-rH
3125/08 4448  Intetmountain Medical Group - Layton UREBAMN MORTH Paorter Joel FP PCP Mon-fH
3f10/08 4448  Intermountain Medical Group - Layton UREARN MORTH Porter Joel FP PCP fon-fH
Ziz7ioa 4445  Intermountain Medical Group - Lavton UREAMN MORTH Porker Joel FP PP on-MH
21908 4445 Intermountain Medical Group - Layton LIREAMN MORTH Porter Joel FP PCP Mon-rH
211508 4448  Intetmountain Medical Group - Layton UREBAMN MORTH Paorter Joel FP PCP Mon-fH
2i11/0a 4448  Intermountain Medical Group - Layton UREBAN MORTH Porter Joel FP PP Mon-fH
zlslos 4445  Intermountain Medical Group - Layton UREAN MORTH Porker Jael FF PiZR Man-fMH
21706 25235 Johnson farc MH-I
1fzz/08 3248 ‘an Litert Dennis PSY PEYCHOL MH-O
1jzzios 4448  Intetmountain Medical Group - Layton UREBAMN MORTH Porter Joel FP PCP Mon-MH
1122/08 4445 Porker Joel FP PCP MH-O
1121/08 30302 Intermountain Taylorsville Clinic  CEMTRAL SALT LAKE Smith Douglas FP PP fon-fH
1z2/14/07 30302 Intermountain Tavlorsville Clinic  CEMTRAL SALT LAKE Smith Douglas FP PP on-rH
1z218j07 33962 Lisker Margit MH-I
10/11/07 31410 | Intermountain Medical Group - Layton UREBAN MORTH Bell  Christopher FP PP Mon-fH
10f11/07 31410 Bell  Christopher FF PCR MH-O
PHQ9 History (2 years)
[TesT_o1 | 1EST_MM | severrTY | SvpTom |
1/23/08 phga 21 7
of11/o7 pha3 17 &
3i6/07 phg3 23 5
All RX Ordered and/or Filled (1 year)
| Med Dt Crder Mame | Order Dt | Crder Prvdr | Order Qby | Qrder Days Supply Fill rame | Fill Dk | Fill Predr | Fill by | Fill Diays Supply
9f2z2{08 ALPRAZOLAM, 0.5MG | 9)22/05 30 g
9¢3/05 FLUCOMAZOLE, 150MG | 9308 1 1
72108 ALPRAZOLAM, 0.5MG | 7jz1/08 30 g

|€| Done

[ ]
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Management of Chronic Disease
in Primary Care

Diabetes, Asthma, Heart Failure, Mental Health, Obesity, etc.

cared for routinely in primary care Consult | Refer
Primary Care Physician PCP with
General Internist or Pediatrician Consultation Specialist*
Family Practitioner from specialist
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Clinical Integration/Operational Model

Clinic Manager

Patient & Family .

Community
Resources
Family

Mental Health Support
Specialist Primary Care
(PhD, MSW, Provider &

APRN) Support Staff

Care Manager
Message log
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Mental Health Integration Treatment Cascade Model )

Transformation of Delivery and Cost at Intermountain Healthcare Intermountain*

David Gardiner, MBA/HSA, MPH, Diracto o o » Adam Wilcox, PhD, In Healthcare
: , = Brent James, MD, Pr nt, A * Community Health Plan Partners
IH EHR, U i : 3 1 0y, hur v, H U y th Sy Health Sy
' ONGOING MEASUREMENT ALLOWS FOR CONTINUOUS IMPROVEMENT OF THE PROCESS MODEL —‘
Objectives Process Model Measures
Intermountain Healthcare has % Intermountain has developed standardized MHI tools to gather patient information and assist in risk stratification, diagnosis, and care planning. These Data systems allow Intermountain
implemented a Mental Health 2 tools include baseline and follow-up evaluation packets and a summary form (Risk Stratification, Diagnosis, and Care Plan), to measure and analyze progress
Integration process—tools, " on the b objectives of the
training, and data systems— g . project, and to continuously
to achieve improvements in ‘E Mild Risk MOderate R|5k Severe/Danger Risk improve our process model.
o
the following: :'; 1. Mo Comorbidities 1. Complex medical comorbidity 1. Additional psych. comorbidities Measures include:
@ 2. Supportive family relationships 2. lsolated or chaotic family relationships 2. Addiional farmily/relational support burden
m Detection of depression in o | 3 GSscoresid3 3. GSscores: 45 3, GS scores: 67 n Detection: changes in detection
PC settings ﬁ 4, PHQ-9 =5 symptoms, 10-14 severity 4, PHQ-9: =5 symptoms, 15-19 severity 4. PHQ9 =5 symptoms, 220 severity rate
m Treatment for depression ‘ = Treatment: use of standard
and other MH disorders based ROUTINE COLLABORATIVE REFERRAL TO tools, Rx retention rates and
an best practice guidelines types, referral rates
CARE CARE MH SPECIALIST(S)
@
= Clinical outcomes in terms il Primary Care Provider PYUmAFYLE ate Provider Primary Care Provider s Clinical outcomes: PHQ-9 and
of symptoms, severity, and e o e e other tools, productivity surveys
functional status 5
2 m Satisfaction: surveys of
u Satisfaction of patients, T Use MHI guidelines and tools to guide cars e . patients, providers, employers
providers, employers within primary care environment. Mental Health Specialist Mental Health Specialist
Uses MHI team to clarify diagnosis, prioritize u Costs: claims Gosts,
m Costs to patients and treatment options, and develop follow-up plan. absenteeism rates, operational
ilizati costs, utilization costs
employers,_and to IHC utilization Uses WHS to stabilize patient, guide care, and
and operations follow-up with PCP and Care Manager,
Example Reports
Data Systems
S —— Tt Gnin Gty Patind s W hfc A i Depressian .
COLLECTION EXTRACTION
Internal: External: Mental Health | § oo
g [ 0 r oo
B Longitudinal EMR with m Satisfaction surveys Registry ‘ ; | EMM
assessment and BT O o T TR ‘é .:::,;25,5,
communication tosls ¥ b B Inclusive: information &
% EAP database from various internal
® EMR for follow-up alerts and external systems
® COutpatient clinics billing B 3rd party payors is stored centrally o g e
system |DX n Standardized: more S |
® EMR for communication and accurate data, easier LT e e s el esamanm
follow-up reporting 7 " z
These data will aliow us 1o Eeport improvements in mte of detection of depressign 2| i 1 T i provements in PHLS depression
T + Commrehensives more | et ez e e e oo I S=COCUIMISIH-0OMAINS-8QME BrEHMInary,
R linics, e e 0 u
systerm data, more links to findiriggs,"and is not to be copied or distributed
B Medical daims system other dbs and systems Evaluation and Implementatwtﬁié)ﬁ ritten permission from the author
B Rxclaims system Care Process Model [CPM) = Baseline and Follow-up Packets * Risk St ilca¥<¥ angtracmng Qms 'I’F:art]lené E:guca 1on Matergs )
% HR system ®  For Clinicians: intermountainhealthcare.org/sxp/ public/ physici linicalprogr primarycare/mentalhealth/

m  For Patients: int ainhealthcare.org/mentalhealth
m  For Online Forms: intermountainhealthcare org/ mhi T




Cascading use of Services

Cascading Provider Services

For 6 Routinized Clinics (N=13,288)
Oct. 1, 2007 - Sept 30, 2008

@ Percentage of
total patients

0
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c
o
=
©
o
©
b
o
b
x

2%

PCP Alone PCP plus one MH PCP plus two or
Team Member more MH Team
Members




Cascading use of Services

For 6 Routinized Clinics ( N=13,288 - Adults & Peds)

Percent of PCP "active" depressed patients seen by MH Team
Oct. 1, 2007 - Sept 30, 2008

9%
8% -
7% -
6% -
5% -

49 BCDR
3% -
2% -
1% - 1
0%

%

CM Therapist APRN Psych
N = 756 N=1114 N =82 N =190

MH Provider




Initial PHQ-9 and “Family Style”

PHQ 9 Severity Status Per Family Pattern Profile
Patients with Depression and Coded FPP & PHQ 9
Jan 1, 2008 - Nov 1, 2008

*2 30% - 2% @ Remission (<6)
(D)
E" 2504 | 22% 1% m Mild (<15)
- 20% 17% 0O Moderate (<20)
X 15% O Sewere (>19)
7%
Secure/Balanced N=349 Confused/Disconnected N=190 in

Family Pattern Profile
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Patients with Depression and No Comorbidity

Adoption vs. Planning - Patients with Depression Only
Intermountain Employees & Dependents
Continuously Covered by SelectHealth for 8 Years
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B Planning Clinics (N =126) @ Adoption Clinics (N = 88)




Average Annual Utilization Per Patient of

Psychiatric Resource after

Diagnosis of Depression

0.40

Adoption vs. Planning - Patients with Depression Only
Intermountain Employees & Dependents
Continuously Covered by SelectHealth for 8 Years

0.30 -

0.20 -

0.10 -

0.00

Psych IP LOS (annual avg days per pt) Psych Visit (annual avg # visits per pt)

B Planning Clinics (N = 126) @ Adoption Clinics (N = 88)
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Patients with Depression

and One Comorbidity

Adoption vs. Planning - Patients with Depression Plus one Comorbidity
Intermountain Employees & Dependents
Continuously Covered by SelectHealth for 8 Years

40% 37%
33%

30% |

21%
20% +

10% |

After Initial Dx of Depression

0% -
ER Visit Medical IP LOS PCP Visit Rx Script Awverage
Reimbursement

Change in Utilization of Resource Before vs.

B Planning Clinics (N =297) @ Adoption Clinics (N = 227)
Healthcare
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Patients with Depression

and One Comorbidity

Adoption vs. Planning - Patients with Depression Plus One Comorbidity
Intermountain Employees & Dependents
Continuously Covered by SelectHealth for 8 Years

1.00

0.81 0.84
0.80 -

0.60 - 0.56

Diagnosis of Depression

0.13

Average Annual Utilization Per Patient of
Psychiatric Resource after

Psych IP LOS (annual avg days per pt) Psych Visit (annual avg # visits per pt)

B Planning Clinics (N =297) @ Adoption Clinics (N = 227)
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Patients with Depression

Adoption vs. Planning - All Patients
Intermountain Employees & Dependents
Continuously Covered by SelectHealth for 8 Years

0.80

0.72

0.60

0.40

0.20

Diagnosis of Depression

Average Annual Utilization Per Patient of
Psychiatric Resource after

0.00

Psych IP LOS (annual avg days per pt) Psych Visit (annual avg # visits per pt)

B Planning Clinics (N =508) @ Adoption Clinics (N = 397)
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Outcomes

700

Outcomes - Change in PHQ-9 Score

Active depressed patients in routinized clinics (N=1799)
Oct. 1, 2007 - Sept 30, 2008

659

600 -
500 -
400 -
300 -
200 -
100 -

Number of patients

380
297 574

314

210

277

125

0-9 10-14

Follow up PHQ9 w as w ithin one year of Baseline
Follow up in reporting period

15-19

20-27

O Baseline
B Follow Up
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