
WORKFORCE SOLUTIONS JAM

MARCH 17, 2026

Extending the Behavioral Health Workforce:

Technology as an Extender



• Please introduce yourself in chat:  Name, location, organization

• A recording and slides will be emailed to you within the week

• Live captioning is available – click the "show captions" button to see the transcript

• If you have technical difficulty, please chat "Hosts and Panelists" to try to troubleshoot

• Q&A is available – click on the Q&A feature to ask a question or upvote

Housekeeping & Accessibility



Welcome! This is a respectful, inclusive space for shared learning.

Engagement is encouraged – please share resources and reflections in chat!

Please keep comments:
o Relevant to the topic

o Respectful of all identities and perspectives

o Free of hate speech, spam or promotions

Inappropriate comments will be removed.

Thanks for contributing to a thoughtful discussion!

Chat Code of Conduct





What is the 
Workforce 
Solutions 
Jam?

A monthly webinar to build national 
momentum and encourage collaboration 
through The Workforce Solutions 
Partnership

• Learn innovative new practices

• Stay informed about ongoing efforts

• Engage with subject matter experts

• Hear about new legislation

• Take action!
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Extending the Behavioral Health Workforce Series



Welcome

Welcome
Topic Introduction

Topic Introduction

Presentations

Panel and Q&A

Agenda

Next Steps



How are you currently 
using AI in your work?

• Case notes or documentation

• Scheduling or administrative tasks

• Compliance or quality monitoring

• Screening or assessments

• Staff training or practice scenarios

• Other (tell us in the chat!)

• Not using AI yet

Poll – Let's hear from you!



Topic 

Introduction



Meet Our Panelists

Paul Fleissner, Moderator

Managing Principal at

Health Management Associates

Alexandra Plante

Senior Advisor of Substance Use at the 
National Council for Mental Wellbeing

Rosa M. Thomas, MA, LLP

Independent Consultant

Dr. Zac Imel

Professor at University of Utah, 

Chief Science Officer at Lyssn.io



TAKEAWAYS &

REFLECTION



Scan the QR code, or type this link into 
your browser:

https://www.surveymonkey.com/r/March17Jam

We want your feedback!



Scan the QR code, or type this link into 
your browser:

https://www.surveymonkey.com/r/workforcesolutionsjam

Have a suggestion for a future presentation?

https://www.surveymonkey.com/r/workforcesolutionsjam


JOIN US AT THE NEXT 
WORKFORCE SOLUTIONS JAM!

Lived Experience as a Resource

April 21, 2026

at 10:00am PT / 1:00pm ET
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